
Our Town

Why does the Town use consultants? 
Dear Readers:

That’s a question I have been asked more than once. Deciding whether to use in-
house resources or choose a contractor or consultant is all about providing safe, 
reliable, daily services to residents, businesses, and visitors at the least cost, meeting 
deadlines, and leveraging grants and funding to recover or reduce costs.

Before Council approves a project and anything is spent, Council reviews a 
detailed staff report outlining the need, scope, funding, and timing. How it is 
delivered—by staff or consultants—is based on assessing the staff complement, 
temporary increases in workloads, specialized equipment needed, time required 
and completion—often funding and grants link the start and completion to specific 
dates—and certification or expertise. Council’s decision to give the go-ahead is 
informed by these facts before any money is spent on consulting services.

Consultants often are used for projects requiring structural, mechanical, and 
electrical and instrumentation engineering, surveying, and architectural expertise 
as well as specialized financial reports, asset management plan documents, master 
planning, modeling, financial plans and economic development, each of which is 
co-ordinated by staff. The downtown Raglan/Highway 60 reconstruction is a good 
example of a project in which the Town coordinates specialized services needed to 
prepare engineering designs and to manage large multi-disciplinary capital projects.

As part of getting ready and managing costs, staff prepare funding applications. 
Projects having a total value of $65 million have been completed in the last 10 years 
with more than $50 million secured in Federal and Provincial grants.  The majority 
of specialty consultant services used are an eligible expense of the grant programs.  
Generally, the Town can’t recover internal staff costs from grant programs.
 

Mayor Don Eady
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Renfrew.  
It’s the place to be!

Bundle up the kids 
(young and old) and 
come join us at the

Saturday, December 2, 5 p.m. sharp
From Opeongo Road to Munroe Avenue!

Sponsored by the Renfrew Business 
Improvement Area

After the parade, take the kids to 
meet Santa at Low Square in front of 

Town Hall, 127 Raglan St.S.

Burn barrels will keep you 
warm while you enjoy roasted 

marshmallows and Christmas carols!

Want to enter a float? The theme is 
150 Christmas Wishes celebrating 
Canada’s 150th. 
Registration forms must be completed 
and returned by November 24 to: The 
Renfrew BIA, 161 Raglan Street South, 
Email info@downtownrenfrew.ca 
Tel: 613.433.2155 (8 a.m. - 5 p.m.) or 
613.433.6079 
Attn: Jim Miller, Parade Co-ordinator 
The form is available at: 
n  http://www.renfrewbia.ca/

events/2017/10/18/register-your-float-
for-the-2017-santa-claus-parade 

n the Renfrew BIA
n  the Renfrew Recreation Centre, 

67 Argyle St.S.

Thank you!
Renfrew Town Council and staff offer 

a heartfelt thanks to the Renfrew 
Business Improvement Area for 

organizing the 2017 Santa Claus Parade, 
and extend sincere appreciation to the 

Renfrew Lions Club for running the 
parade for so many years!

Have a merry Christmas and a wonderful 
and safe holiday season!

Staying in touch: Downtown Reconstruction
Next year’s major reconstruction of downtown Raglan Street/Highway 60 will help keep 
the community healthy and as safe as possible for years to come. Keeping the lines of 
communication open between the Town, residents and businesses to limit the impact during 
construction is a priority.

Jp2g Consultants Inc. is the design firm retained to provide multi-disciplinary professional 
services to design and prepare tender documents and provide construction management 
services on this important project. Businesses are encouraged to get in touch with the 
Town’s Development and Works Department and Jp2g, to talk about concerns and ways 
to mitigate the impact on businesses during reconstruction. Work will be done in sections, 
and be reopened as the work is completed. Jp2g will also be on-site during construction to 
answer questions from merchants and residents, and to provide updates. 

See page 5 for more information.

With months of winter and its many 
wonders ahead, our snow plow 
operators are ready to keep Renfrew’s 
65 km of roads and 28 km of sidewalks 
as clear and as safe as possible, 24 
hours a day, seven days a week. Staying 
in touch with various weather services 
is essential to monitoring weather 
conditions and responding. 

Which roads are done first? The 
more traffic on the road, the higher 
the priority. Arterial streets (such as 
Highway 60 and Highway 132) are done 
first because they carry higher volumes 
of traffic, are used to get in and out of 
town, and provide access to important 
areas such as the Renfrew Victoria 
Hospital, and the downtown and 
O’Brien Road business cores. Collector 
roads (such as Hall Avenue and Argyle 
Street) carry traffic to the arterial 
roads and are done next, followed by 
residential streets. Road and sidewalk 
clearing priorities regularly exceed 
the Province of Ontario’s Minimum 
Maintenance Standards. 

Sidewalks are categorized as primary, 
secondary and tertiary, based on usage. 
The 19 km of primary sidewalks are 
completed first, followed by 9 km of 
secondary sidewalks. Tertiary sidewalks 
(20 km) are not maintained during the 
winter because of cost and limitations 
on resources and equipment. 

Usually, roads are cleared within six to 
seven hours after an average snowfall 
stops. Plowing, salting, sanding, 
and collecting snow often are done 
overnight when traffic flow is at a 
minimum. Applying anti-icing agents 
in advance of storms improves the 
efficiency and prevents ice bonding to 
the asphalt pavement. The Public Works 
Department appreciates the balance 
between the environment, maintaining 
safety, cost, and careful management of 
anti-icing agents. 

The Town’s fleet consists of four trucks 
with plows, salting units or combination 
units, one loader with plow and wing, 
one large snow blower; two sidewalk 
tractors (with attachments) and a one-
ton truck with a plow and salt unit. In 
2017, the Town replaced a 12-year-old 
trackless sidewalk tractor and a 15-year-
old combination snow plow/salt unit. 
Local snow removal contractors are 
employed when a grader, dozer and 
additional trucks are required.  

How can you help?
To help snow plow operators clean 
the streets as quickly and as safely as 
possible, winter parking restrictions 
are in effect from 2 a.m. to 7 a.m. 
from December 1st to March 31st. 
Restrictions apply to streets, highways, 
and municipal parking lots. Please park 
your car overnight in your driveway 
or garage, and away from sidewalks 
or edges of the road. Otherwise you 
could be fined. If your vehicle interferes 
with snow removal, it will be towed at 
your expense. 

Be a good neighbour. Please 
don’t shovel snow or ice onto sidewalks, 
streets or highways because you are 
endangering passing motorists and 
pedestrians, not to mention having 
your snow plowed into your neighbor’s 
driveway. A fine can be issued under the 
Highway Traffic Act. 

A typical event requires two passes and 
sometimes more to clear snow from 
the roads. Expect that the end of your 
driveway may be filled in more than once 
during a typical clean-up.

Any assistance in clearing a fire hydrant 
in front of your property is greatly 
appreciated and may reduce response 
time in the event of a fire in your 
neighborhood. Town crews do clear 
snow from the 350 municipal hydrants 
as time permits. 

Garbage and recycling are collected 
on days even when it does snow but 
please be careful of placement. Place 
receptacles at the edge of the driveway 
where operators can access them. 

For more information, call  
(613) 432-8166 or visit the town 
website at www.renfrew.ca

You Asked: Which roads are plowed first? 

CANADA
RENFREW’S 150

WWW.RENFREW.CA

Celebrate the fi nal event of Canada 150 
at Ma-te-Way Activity Centre

 

 
1:00pm-6:00pm Public Skating

1:00pm-2:00pm Little Ray’s Reptile Show
3:30-4:30pm Magic with Michael Bourada

4:30pm-5:30pm Pizza Dinner

CELEBRATION

Frew Year’s Eve

Fireworks Display

December 31, 2017

For more information, contact the Recreation Department at 
613 432-3131 or jcaldwell@renfrew.ca

Mark your calendar and plan to 
attend this family fun free event

* Limited seating available for shows. 
Pizza dinner will be served while supplies last

6:00pm

Visitors’ Centre opens
As part of Renfrew’s 150th celebrations, a new 
welcoming visitors’ centre at Haramis Park will be 
officially opened on December 31. Situated at the 
gateway to Renfrew at O’Brien Road and Highway 17, 
the Centre is being constructed by Town and Country 
Forming and Madigan Carpentry. The Town gratefully 
acknowledges the $60,000 grant from the Canada 150 
Community Infrastructure Program. 

Helping businesses brand
Some Renfrew merchants have taken advantage 
of improving storefronts by applying for funding 
from Renfrew’s Community Improvement Program 
(CIP). Eligible projects receive up to 50% of the 
eligible cost to a maximum range of $2,500 to 
$5,000. Approvals usually take between 30 to 45 
days. The CIP establishes five districts for which 
certain funding grants are available. Information and 
applications forms are available at www.renfrew.ca 
or by contacting the Department of Development and 
Works at 613.432.8166.
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Highway 60 Downtown Reconstruction

The Situation
Raglan Street, also known as Highway 60, is 
deteriorating. It carries a very high volume of 
traffic through town but does not meet Ontario 
standards. Maintenance of Raglan Street is the 
responsibility of the Town of Renfrew. Major 
reconstruction is partially funded through the 
Ministry of Transportation Ontario’s (MTO) 
Connecting Link Funding Program for road 
portions of the project. 

When the Town of Renfrew applied for 
Connecting Link funding in 2016 to reconstruct 
Raglan Street/Highway 60 and bring it up to 
current MTO standards, Renfrew received the 
maximum allowable funding of $3 million.

It made good sense to deal with other serious 
infrastructure issues at the same time. The 
remainder of the work includes: replacing 
80-year-old watermains, repairing sanitary 
sewers, upgrades to storm sewer connections, 
and making the street more accessible and 
inviting—$3.17 million will be funded by the 
Town of Renfrew through water and wastewater 
reserves, taxation and/or debentures. 

Next steps
Development and Works Committee members 
are working with staff to investigate expanding 
the scope of the project to include streets 
that join Plaunt Street and Argyle Street to 
the main street, the scope of street lighting 
improvements, and strategies for tree 
preservation and replacement. 

The next Public Information Centre will be held 
in December. Please watch for details in The 
Renfrew Mercury or on the Town’s website: 
www.renfrew.ca. Design drawings will be 
available at that meeting. 

The project is expected to go to tender in January 
2018 with the tender award made in February. 

Weather-permitting, the project will start 
in March. Completion with final paving is 
expected in November. 

What will be done on 
Raglan/Highway 60?

Underground

n  The 80-year-old watermains and service 
connections in the downtown have reached 
the end of their service life. The corroded 
pipes will be replaced with plastic pipe using 
traditional trenching.

n  Leaking sanitary sewers will be rehabilitated 
using trenchless technology to minimize 
digging if possible.

n  Minor upgrades will be made to 
storm sewers.

Street Level 
Roads

n  Asphalt will be replaced.

n  The minimum width of the driving lanes 
will remain the same (4.2m or 13.75’)

n  The parking stalls will be standardized in 
width to 2.7 m or 8.9’ and length of 7m 
or 23’

n  A dedicated left turn lane is proposed for 
the intersection at Opeongo Road; currently, 
there is no separate left turn lane for 
vehicles turning from Raglan Street South 
onto Opeongo Road. 

Streetscaping

When residents were asked what the 
downtown needed, most often, they wanted a 
more accessible downtown to accommodate 
those with disabilities, trees and green space, 
and areas to sit. As part of streetscaping 
designed to meet the requirements of the 
Accessibility for Ontarians with Disabilities Act, 
here’s what’s planned:

n  Concrete sidewalk replacement

n  New landscaping features (trees and 
planting)

n  New street furniture (benches, bike racks, 
waste receptacles) as funds permit

n  Upgrades to street light poles and fixtures 
as funds permit

n  Driveway replacement up to property lines

n  Upgraded traffic signals 

New pedestrian crosswalks and crossovers 
will include: 

n  Signalization and warnings—curb bump-
outs and pedestrian-activated rapid 
flashing lights 

n  The crossing at Opeongo would be 
eliminated while the crossing at Railway  
Avenue, and Patrick Avenue will be 
upgraded, and the Prince Avenue crossover 
relocated to the south (Opeongo Rd) side 
of the intersection.

Pedestrian Plan

n  Sidewalks will be maintained based on 
needs of all users.

n  The minimum pedestrian walkway will 
be 1.5 m (5’).

 

n  Temporary fencing will be installed to 
separate pedestrians from construction 
sites where a hazard exists.

n  Access to individual doorways may be 
blocked for a short time during excavation 
but advance notice will be given. 

Emergency Vehicles

A plan to ensure emergency vehicles can access 
downtown is being developed. 

Staging

n  Work will begin in March 2018 with final 
paving anticipated in November 2018.

n  Signage will be posted to notify drivers of 
construction.

n  Construction will be staged in sections 
rather than having the entire area under 
construction.

n  Areas will be opened up as they are restored

n  Detour routes will utilize Plaunt Street, 
Lochiel Street, and Argyle Street. 

Parking

The ability to provide access to businesses 
and parking for customers, employers and 
employees is critical. Maximizing parking on 
side streets in the downtown area by adding 
parking on both sides of the streets where 
possible, and talking with owners about making 
private areas more accessible are some of the 
discussion points. 

A report will be available in the coming weeks 
for discussion at the next Public Information 
Centre meeting. 

How to get more 
information
The Town encourages continued feedback on 
the project as it develops and the easiest way to 
stay informed is to subscribe to the notification 
list by visiting and registering at the Town of 
Renfrew website by clicking on the Downtown 
link at http://www.renfrew.ca/news.cfm.

You can also contact: 
The Development and Works Department 
Phone (613) 432-8166 
E-mail: dw@renfrew.ca
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Staff Sergeant MaryAnn MacNeil joins the team

Renfrew welcomes Staff Sergeant MaryAnn 
MacNeil to Renfrew OPP Detachment as 
the new Detachment Operations Manager. 
The Operations Manager is responsible for 
the oversight of all the detachment’s front- 
line operations and reports directly to the 
Detachment Commander. Staff Sergeant 
MacNeil will work out of the new, energy-
efficient, OPP facility located at 410 O’Brien 
Road in Renfrew. Renfrew Detachment 
serves a catchment area of approximately 
2200 km2, encompassing Renfrew, Arnprior 

and five surrounding townships. The new 
building replaces the two existing OPP 
facilities that were located in Renfrew. The 
new OPP facility showcases a successful 
partnership between the OPP and the County 
of Renfrew—the County owns the base 
building and surrounding property which is 
leased to the OPP. During construction, the 
Province of Ontario paid for all leasehold 
improvements which includes offices, fitness 
room, secure function areas such as cells and 
a community meeting room. The new facility 
also provides office space for Victim Services 
of Renfrew County.

OPP Contact numbers 

To report a life-threatening emergency or a 
crime in progress, call 9-1-1

For police assistance with a non-urgent 
matter, call 1-888-310-1122;  
TTY 1-888-310-1133

For general inquiries, call 613-432-3211

 
“The RAHSV Board and our community 
partners are working on a recruitment plan 
which will extend the present program beyond 
2023 to meet the need for doctors and we 
are going to require broad-based community 
financial support to ensure our community 
members have a family physician.

 “Access to family doctors represents the 
first level of support in fostering a healthy 
community—helping residents to live as 
healthy a life as possible by encouraging 
preventive healthcare and healthy lifestyles, 
monitoring our health, providing transitional 
care, making referrals to specialists, and 
working with other health and social 
community support groups,” Mr. Emon said. 

“We will be encouraging new physicians 
to join our exceptional team of health 
professionals at our health services village. 
Anchored by the Renfrew Victoria Hospital—
the area’s largest employer and known 
for its strong culture of quality and caring, 
our campus offers a wide variety of health 
facilities and services within steps of each 
other,” said RVH’s CEO Randy Penney. 

Why provide financial 
incentives?
Enticing physicians to move to smaller towns 
in rural areas is very competitive. Even as the 
number of qualified doctors increases, many 
new family doctors choose to live in high 
population areas such as Toronto and Ottawa. 
That’s just one reason financial incentives 
are needed to attract physicians to the 
Renfrew area. 

Meeting our goal of attracting the right 
combination of 14 caring doctors in the 
near future for our community is all about 
recognizing the dynamics:

•  some new doctors want a work-life 
balance resulting in smaller patient loads 
and shorter working hours; 

• “baby boom” doctors are retiring; 

•  doctors are needed to deal with escalating 
chronic health conditions associated 
with obesity, overweight, and sedentary 
lifestyles—even among the younger 
generation; 

•  the renewed emphasis on patient-centred 
care in which patients take greater 
responsibility for healthy lifestyles, and 

•  the need for geriatric care for an aging 
population to keep them in their home 
as long as medically possible—seniors 
already represent 21.6% of the population 
in Renfrew. 

Voters can expect a similar voting experience 
in the 2018 Municipal Elections on October 22, 
2018, while candidates will see many changes 
because of the new Municipal Elections 
Modernization Act, 2016. This article highlights 
some of the changes.* 

The election campaign period has been 
shortened 

If you are running for office, you must file 
nomination papers between May 1, 2018 
and Nomination Day, July 27, 2018. In past 
elections, the nomination period ran from 
January 2 to mid-September.

Nomination and eligibility

A candidate for Council must submit the 
signatures of 25 eligible voters supporting 
the nomination. Supporters must sign a legal 
declaration stating they are eligible to vote in 
the municipality on the date they signed the 
nomination. It is an offence to lie. Previously, 
the Municipal Clerk had to verify eligibility. The 
requirement to submit 25 signatures doesn’t 
apply to school board candidates.

Corporations or trade unions cannot 
contribute directly to municipal 
election campaigns. 

But they can register as third-party advertisers 
and make contributions to third party 
advertisers. New rules are effective April 18, 
2018. Third party advertisers must register with 
the municipality.

Paid election advertising and signs 
must clearly state who is responsible 
for the message.

Candidates and third-party advertisers must 
identify themselves on paid print, electronic and 
social media campaign advertising, and signage 
that supports or opposes a candidate or a “yes” 
or “no” question on the ballot. This does not 
apply to issue-based advertising. Advertising 
that does not cost money to post or broadcast 
is not considered third-party advertising.

Candidates and third-party advertisers have 
to provide broadcasters and publishers with 
the name of the candidate and the name, 
business address, and telephone number of the 

individual interacting with the broadcaster/
publisher. This information and the ad/
commercial must be retained for two years. 

Administrative matters: greater 
independence and discretion for the 
Municipal Clerk

Some of the decisions previously requiring 
a vote by Council will now be made by the 
Municipal Clerk. They include establishing 
advance voting dates, locations and hours, 
reducing voting hours at long-term care 
facilities, hospitals and retirement homes, 
managing the Voters’ List, and ways to make 
changes to that list. 

For further information, contact: 
Kim Bulmer, AMCT, Town Clerk 
kbulmer@renfrew.ca 
613.432.4848 ext. 105 
municipal elections/renfrew.ca

* This is a general overview. For more detailed 
information, please refer to http://www.mah.
gov.on.ca/Page11112.aspx

Municipal Elections 
October 22, 2018

ro 
You must install a carbon monoxide alarm adjacent to all sleeping 
areas if your home has fuel-burning appliance, a fireplace or an 
attached garage. 

CO Safety .ca 

ontario.ca/firemarshal 

THE RENFREW FIRE DEPT.
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From left are: Patti Dillabough, Physician 
Recruiter; Peter Emon, RAHSV Chair; 
and Dorothy Allemang, RAHSV’s Office 
Administrator. The physician recruiter position 
is funded by Renfrew Victoria Hospital 
and RAHSV. 

Enticing physicians to move to smaller 
towns in rural areas is very competitive. 
Even as the number of qualified family 
doctors increases, many new doctors 
choose to live in cities such as Ottawa and 
Toronto. That’s just one reason a recruitment 
program and financial incentives are needed 
to attract physicians to the Renfrew area. 

Renfrew needs to recruit two more doctors to 
meet today’s needs, and another 12 to meet 
projected needs over the next several years. 

Twelve new doctors now call the Town of 
Renfrew home, thanks to the recruitment 
efforts of Renfrew & Area Health Services 
Village Inc. (RAHSV) with help from business 
and community leaders as well as individuals. 
But even so, the gap between supply and 
demand is growing. More physicians are 
needed to ensure residents receive the support 
they need to stay as healthy as possible, and 
access timely, local care.

“We have teamed up with Renfrew Victoria 
Hospital to develop the physician recruitment 
plan because Renfrew still needs two more 
of the original 14 doctors required to meet 
current needs, and another 12 to meet 
projected needs over the next several years,” 
said Peter Emon, Chair of the Renfrew & Area 
Health Services Village. “We have also set a 
goal of raising $50,000 each year through to 
2023 and beyond to help fund the financial 
incentive program to support recruitment.”

Everybody needs a doctor 
but not everyone has one 
The RAHSV began dealing with the doctor 
shortage in late 2010 by offering financial 
incentives to recruit new physicians, and 
providing tax deductions to donors supporting 
the incentive program. More than 1,000 
residents in the Town of Renfrew and the 
Townships of Admaston/Bromley, Greater 
Madawaska, and Horton were without a 
family physician. By the end of this year, 
even with 12 new doctors, more than 2,400 
residents still won’t have doctors. That number 
is projected to increase to 12,000 residents by 
the end of 2021.

RVH’s Chief of Staff Dr. Steve Radke welcomes 
three new family doctors. From L to R:  
Dr. Amanda Comeau, Dr. Steve Radke,  
Dr. Tara Avalino, and Dr. Anthony De Jesus. 
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We have to put our best foot forward. Equally 
as important, is educating prospective 
physicians about life in Renfrew—a clean, safe 
and affordable, socially connected community 
in natural surroundings. Renfrew offers what a 
big city doesn’t—a strong sense of belonging 
where people give generously of themselves 
and help one another…a place for families 
to live, grow and thrive. Careful planning and 
execution of those interactions takes time and 
perseverance.

Health care services create 
jobs and help attract new 
businesses and families
Economic development is also a benefit 
because doctors generate other jobs and 
stimulate spending in the community. 

•  Studies show a physician may employ 
3.5 people and generate an additional four 
jobs in the community. 

•  According to a Renfrew County study, since 
2011, the number of jobs in the health care 
and social assistance field county-wide 
grew to 1,795, an increase of 6.21%, but 
the area is still below the provincial average 
of health care professionals per 10,000 
(101 vs. 143)

•  The ability to access excellent health care 
service is a major consideration for families, 
businesses and professionals in decisions 
to relocate.

It takes a community 
working together
To support physician recruitment, fundraising 
and generate spinoff jobs in health care, the 
Town of Renfrew and the Townships of Horton, 
Admaston/Bromley and Greater Madawaska 
pledged to contribute $25,000 annually to 
the RAHSV from 2010 to 2023. That amount 
increases by 2% a year for a total of $430,000 
each and a combined total of $1.3 million. 

The success to date in attracting doctors and 
telling the story about Renfrew as a great 
place to live and work is in no small measure 
because of the generous financial support and 
commitments made to 2023 by:

n Renfrew Industrial Commission $900,000 

n  Renfrew Home Hardware  
Building Centre  $140,000

n Our RAHSV Fundraising Goal is $700,000

Our generous corporate sponsors include: 
Aikenhead’s Pharma Choice, Crozier Excavating, 
Scotiabank, BrokerLink, Ontario Power 
Generation, Ottawa Valley Physiotherapy, 
Ottawa Valley Insurance, Renfrew Masonic 
Lodge, Dairy Farmers of Renfrew County, 
Calabogie Peaks Resort, Jim Millar’s Insurance, 
Sun Life Financial, MacKillican & Associates, 
MEQA Consulting Ltd, Wilson Investments, and 
the Douglas Lions Club. 

We also sincerely thank the many individuals 
who have made single and recurrent donations. 

Join in on the community 
effort: Donate today
Please consider making a donation to the 
Renfrew & Area Health Services Village to help 
recruit doctors. 
For a tax-deductible receipt:
Make your cheque payable to: the Township 
of Greater Madawaska and be sure to write 
Physician Recruiting on the Memo Line 
Mail it to: Renfrew & Area Health Services 
Village, 1 Innovation Drive, Renfrew, Ontario 
K7V OB5.
Find out about monthly giving, planned 
giving, memorial giving and fundraising 
events by contacting:

Dorothy Allemang, Office Administrator 
Renfrew and Area Health Services Village Inc. 
1 Innovation Drive, Renfrew, Ontario K7V 0B5 
T: 613-432-3328 
office@renfrewareahealthvillage.ca
or visit  
https://www.renfrewareahealthvillage.ca

or join us on Facebook

For information about physician 
recruitment, contact:

Patti Dillabough, Physician Recruiter 
Renfrew Victoria Hospital 
499 Raglan St North, Renfrew, Ontario K7V 1P6 
613-432-4851 Ext. 276 
e-mail dillaboughp@renfrewhosp.com 
LINKED IN: Patricia Dillabough
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The new requirements of Ontario’s 
Modernizing Municipal Legislation Act which 
come into effect in stages in the next two 
years embody the principles of:

Accountability—municipalities are 
answerable to the public and responsible for 
its decisions, actions and policies

Transparency—municipalities operate in an 
accessible and visible manner; activities and 
decisions will be open and clear to the public

Confidentiality—municipalities balance the 
need to provide information with protecting 
the privacy of individuals under the Municipal 
Freedom of Information and Protection to 
Privacy Act.

The Act builds upon policies Renfrew 
has enacted to promote open, accessible 
government including the Code of Conduct 
for Council and Staff, the Procedural 
By-Law, the Land Sales Policy, and the 
Procurement Policy.

Providing the public and Council with access to 
an Integrity Commissioner (IC), an independent 
and impartial position that reports directly 
to Council, is a significant change being 
researched by the Town Clerk. The IC will 
investigate complaints, conflicts of interests, 
and alleged breaches of the Code of Conduct 
by Council members. Council and local boards 
also are bound by the Conflict of Interest 
Act. Citizens already have the ability to file a 
complaint with the Ontario Ombudsman.

Effective January 1, 2018
The definition of an Open Meeting will 
be changed. An open meeting of council, 
committee or a board is required where a 
quorum of members is present and they 
discuss or deal with a matter which materially 
advances the business or decision-making.

Additional reasons for meetings not to be open 
have been added: confidential information 
supplied by Canada, a province, territory 

or Crown agency; third party information 
supplied in confidence; trade secret, financial, 
commercial, scientific or technical information 
having monetary or potential monetary value 
belonging to a municipality; a plan, procedures, 
criteria or instructions given to any negotiations 
by or on behalf of a municipality or board. 
Unchanged: land negotiations and personnel 
matters aren’t discussed at open meetings; and 
a meeting can’t be closed to the public during 
the taking of a vote, unless closed under an 
allowable exception, and only then can the 
vote be for a procedural matter or for giving 
instructions to staff.

A procedural bylaw may allow electronic 
participation by Council members at open 
meetings but participants aren’t counted 
as quorum.

Renfrew Town Council can temporarily 
appoint an alternate member to Renfrew 
County Council if the incumbent can’t attend 
the meeting.

Open, accessible and flexible municipal government
Renfrew and Area  
Health Services Village  
Board of Directors:

Chair: Peter Emon

Vice Chair: Mayor Michael Donohue, 
Township of Admaston-Bromley

Treasurer: Hessel VanderVelde,  
Business Community

Members:

Mayor Robert Kingsbury,  
Township of Horton

Mayor Glenda McKay,  
Township of Greater Madawaska

Mayor Don Eady, Town of Renfrew

RVH CEO Randy Penney/Barb Desilets,  
RVH Foundation

Dave Lemkay,  
Renfrew Industrial Commission

Dr. Steve Radke, Physician

Dr John Collins, Community

A special thank you to Jim Millar who 
recently resigned for his commitment to  
the Board and Physician Recruitment.

More Doctors Equals a Healthier  
Community Renfrew & Area Health Services  
Village teams up with Renfrew Victoria Hospital and  
the community to attract more physicians 


